
AGENCY NAME ADDRESS POSTCODE PHONE WEBSITE REFERAL CRITERIA
Welfare Rights Walsall Council 1st Floor Civic Centre Zone 1C, Darwall 

Street, Walsall

WS1 1XU 01922 652250 www.walsall.gov.uk

Rough Hay School Rough Hay Road, Darlaston WS10 8NQ 0121 568 6421
Grace Academy Darlaston Herberts Park Road, Darlaston WS10 8QJ 0121 568 3333
Edgar Stammers Primary Academy Harden Road, Coalpool, Walsall WS3 1RQ 01922 471390
St James Primary School Great Charles Street, Brownhills, 

Walsall

WS8 6AE 01543 452328 www.stjamesprimaryschool.com Only to families whose children attend the 

school
Castlefort JMI School Castlefort Road, Walsall Wood WS9 9JP 01543 452 158 Only if dependants at  school
Fibbersley Park Primary School Noose Lane, Willenhall WV13 3BB 01902 366220 www.fibbersleypark.walsall.sch.uk If child is a pupil at the school

Palfrey Children's Centre SureStart Palfrey Children's Centre, 

South Street, Palfrey, Walsall

WS1 4HE 01922 642 382 www.surestartpalfrey.co.uk If family lives in catchment area - Palfrey, 

Caldmore, Delves, Chuckery, Paddock

Darlaston SureStart Ilmington House, Crescent Road, 

Darlaston

WS10 8AE 0121 526 5537 Can refer via MAST Team or direct via 

Service Request - available on request by 

contacting CC
St Paul's at the Crossing St. Paul's Church, Darweall Street, 

Walsall

WS1 1DA 01922 620 669 www.thecrossingatstpauls.co.uk Yes

St Matthew's Church The Rectory, 48 Jesson Road, Walsall WS1 3AX 7939589208.00 www.stmatthewswalsall.co.uk

Willenhall Money Advice @ Bridging 

the Gap

Bridging the Gap, 79a Stafford Street, 

Willenhall

WV13 1RT 01902 606 615

Caldmore Accord - Aven House Aven House, Birchills Street, Walsall WS2 8NG 01922 746574 www.caldmoreaccordha.org.uk Phone 01922 746574

Walsall Domestic Violence Forum Ltd Sneyd Hall Road, Bloxwich WS3 2NP 01922 406767 www.wdvf.co.uk Phone 01922 406767

Walsall Housing Group 100 Hatherton Street, Walsall WS1 1AB 01922 426860 www.whg.uk.com As long as are Walsall Housing Group 

customers
Ablewell Advice Services The Central Hall, Ablewell Street, 

Walsall

WS1 2EQ 01922 639700 www.ablewelladvice.org Only from Walsall

The Beacon Adult & Young Persons 

Integrated Recovery Service

67 Bradford Street, Walsall WS1 3QD 01922 669840 www.cri.org.uk/content/beacon-

recovery-service
Children's Services - IRS Walsall Children's Services, Quest, 139-

143 Lichfield Street, Walsall

WS1 1SE 01922 658 170 Children under 18

Juniper Walsall 2nd Floor, Tameway Tower, 48 Bridge 

Street, Walsall

WS1 1JZ 01922 645 666 www.Junipertraining.co.uk

Adult Social Care and Inclusion Civic Centre, Drawall Street, Walsall WS1 1TP 01922 655400 Contact Initial Assessment Team 

03005552922
Walsall Refugee & Asylum Seekers 

Support Association (WRASSA)

12 Bescot Road, Walsall WS2 9AA 01922 633 075 Only if from Walsall

Alumwell Nursery, Infants & Juniors c/o Alumwell Junior, Primley Avenue, 

Walsall

WS2 9UP Need to phone in advance

Greenfield Primary School Coalheath Lane, Shelfield, Walsall WS4 1PL 01922 682234 If children attend the school
Lane Head Nursery High Road, Willenhall WV12 4JQ 01902 368940 www.short-heath@walsall.sch.uk Only to members of the school community

Moorcroft Wood Primary School Bull Lane, Bilston WV14 8NE 01902 495943 Only to members of the school community

Central & East Walsall Children's 

Centre

Birchills Street, Walsall WS2 8NF 01922 646 574 Any family with children under 5 - need to 

contact team to get a service request 

form.
Blakenall Children's Centre 275 Blakenall Lane, Blakenall, Walsall WS3 1HJ 01922 476 698 www.surestartblakenall.co.uk Must have child 0-5 , reside in North 

Walsall cluster area and complete a service 

request form.
Citi on the Hill Christian Centre 40 Hales Road, Wednsbury WS10 9BP www.citionthehill.org Have to be willing to be counselled and 

acknowledge need for change
Walsall Money Advice Project Walsall Community Church, Goldmine 

Centre, 14a lowe Hall Lane, Walsall

WS1 1RL 01922 623292/   

01922 629313

www.wmap.org.uk Limited amount

Thomas Project 196H Walsall Wood Road, Aldridge, 

Walsall

WS9 8HB 01922 452213 www.thethomasproject.co.uk By telephone call, email or self referral

YMCA Black Country Group (Small 

Street)

The Small Street Centre, 1a Small 

Street, Walsall

WS1 3PR 01922 700950 www.firstbasewalsall.co.uk Call in advance

Job Centre Plus - Central Walsall Bridle Court Job Centre Plus, 1-5 

Hatherton Road, Walsall

WS1 1XR 01922 853753 Benefit advice customers call contact 

centre - 03456088545
Walsall Children's Services -Intensive 

Family Support Team

Room 8A, Education Development 

Centre, Pelsall Lane , Walsall

WS4 1NG 01922 658378 www.walsall.gov.uk Contact MAST Team (Initial Response) 

01922 658170
Walsall NHS Trust Brace Street Health Centre, 63 Brace 

Street, Walsall

WS1 3PS 01922 605900

Lifestyle Services Walsall Healthcare 

NHS

Darlaston Health Centre, Pinfold 

Street, Darlaston

WS10 8SY 0121 568 4342 www.lifestyle.walsallhealthcare.nhs.u

k

Call 01922 444044 Lifestyle Link

Caldmore Accord HA 37 King Street, Darlaston WS10 8DE 0121 568 3935 www.caldmoreaccordha.org.uk Potential applicants for social housing to 

contact 0300 1117000.  Support services 

for residents only.  
Walsall Council - Crisis Support 

Scheme

1st Floor, Civic Centre, Darwall Street WS1 1XU 01922 650389 www.walsall.gov.uk Yes - debt to Welfare Rights. Crisis support 

refer to Crisis Team
Victim Support - Walsall The Rock Centre, 4th Floor, Room 417, 

Lichfield Street, Walsall

WS1 1TE 01922 648907 www.victimsupport.org.uk BCFB can refer or signpost clients

Keyring Living Support The Enterprise Hub, 34 Green Lane, 

Walsall

WS2 8HB 01922 700830 www.keyring.org Phone 01922 700830. Client must be a 

vulnerable adult, live in Walsall borough 

and be eligible for a means tested benefit

Walsall Council - Advice and Support Civic Centre, Drawall Street, Walsall WS1 1TP 01922 652386 Email Advancedsupport@walsall.gov.uk

St Basils Fair Chance Programme 21 Hope Street, Caldmore, Walsall WS1 2RG www.stbasils.org.uk Must be 18-24, single, homeless, NEET, 

unable to be accommodated with other 

serviuce provision.  Have to fulfill all 

criterial to be eligible.  Referrals via 

website/Yasmin or Local Authority 

Targeted Youth Support/Early Help Youth Support Services, Blakenall 

Village Centre, Thames Road, Walsall

WS3 1LZ 01922 714966 Through MAST.  Relevant form held in 

BCFB office

Family Nurse Partnership Harden Health Centre, Harden Road, 

Walsall

WS3 1ET 01922 423252 If pregnant (25 weeks or less), aged under 

20 at time of conception and reside in 

Walsall area
Rethink Mental Illness - Walsall 

Enablement Service

Small Street Centre, 1a Small Street, 

Walsall

WS3 1PR 01922 7907862 www.rethink.org If have a Walsall postcode or Walsall 

based GP (and live outside Walsall area, 

are 18+ with current (or pending) mental 

illness. Contact 01922 707862

Willenhall Area Family Support Team The Hub, New Invention Library, 28 

The Square, Lichfield Road, Willenhall

WV12 5EA

School Of Hope 6 Maulbrook Drive, Wolverhampton WV4 5AU 01902 344 705

Prospects 30 Station Street, Walsall WS2 9JZ 01922 636333
Nova Training Walsall Wood Youth Centre, 73 

Lichfield Road, Walsall Wood, Walsall

WS9 9PQ 01543 360127 www.novatraining.com
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